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Participatory public libraries: harnessing emerging web-based 
technologies  for service delivery in public libraries
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Implement new media technologiesóó

Appeal to Generation Yóó

Deal with user generated contentóó

Keep your library relevantóó



AGENDA

COnnected forum -  Tuesday, 9 November 2010

 
 

 
 

 
 

 
 

 
 

 
 

The Web has widely been recognised as an important information delivery system for librarians. 
In order to remain relevant and respond adequately to the changing needs of the library user, 
libraries need to constantly look for new ways to acquire, deliver and make their information 
and services accessible. With the use of Web 2.0 tools, such as blogs, wikis, social networking 
mediums, virtual worlds and RSS feeds, libraries are now able to offer a more customer-driven, 
socially rich and collaborative models of service and content delivery in the virtual space.

However, many Australian libraries and corporate information centres are still looking to choose 
the right tools from an array of services on offer, to match their (potential) user base and 
overcome barriers in implementing the Library 2.0 model within their organisation. 

This one-day connected forum will provide you with the opportunity to hear timely and 
practical Library 2.0 case studies. You’ll be armed with techniques to: 

Establish a business case for Library 2.0��
Overcome barriers of implementing Library 2.0��
Develop, implement and measure successful Library 2.0 tools��
Enhance online user experiences��
Create more productive relationships with your user base ��
Train staff and manage employee roles within Library 2.0��
Outline strategies for innovation��

Library 2.0
Advancing library and information services using Web 2.0 tools

8:30  	 Registration and refreshments

 

9:15	 Introductory ice breaker session 
To kick off proceedings, Fiona will lead an interactive session to ensure 
that networking opportunities are maximised for all attendees. The 
aim is become familiar with fellow attendees’ backgrounds, define the 
scope of the forum and what attendees hope to achieve from the forum 
Facilitated by: Fiona Winston-Brown, Client Services Librarian,  
The Prince Charles Hospital  

9:45	 Implementing Web 2.0 tools in a specialised academic library: the 
AV language library experience

Gen Y: the audience now for academic libraries and how to óó
maintain connections with them

Utilising Web 2.0 tools to reshape our library and keep it relevantóó

Copyright issues within the Web 2.0 environmentóó

	 Michelle Liu, Librarian, The University of Sydney

10:30	 Morning refreshments and networking 

11:00	 Obtaining buy in for 2.0 deployment: a CPA Australia case study

Raising awareness on the opportunities of 2.0óó

Promoting a culture shift and engaging staff and users across all óó
levels of the organisation

Training staff in different tools and doing things 2.0óó

	 Zaana Howard, PhD Candidate, Swinburne University 

11:45	 Leveraging 2.0 tools and behaviour in a business environment:  
a Blake Dawson case study

Using library 2.0 for law firm current awarenessóó

Demonstrating value and measuring success of library 2.0 toolsóó

Dealing with IT and key stakeholders óó

	 Marisa Bendeich, Research Librarian,  Blake Dawson  

12:30	 Networking lunch

1:30	 TAFE libraries in the Web 2.0 world

Integrating Web 2.0 technologies that encourage online library óó
participation 

Increasing library services and data accessibility and usabilityóó

Maintaining connections with users and providing timely and óó
personalised experiences

Challenges and rewards of Web 2.0 toolsóó

	 Helene Brown, Manager Library Resource Management Services; 
Beatriz Aroche, Library Manager, Ultimo College, TAFE NSW - 
Sydney Institute 

2:15	 Providing innovative library services using Web 2.0 discovery layer 
technologies

Accommodating the changing needs of your user baseóó

Managing virtual spacesóó

Dealing effectively with user generated contentóó

	 Fiona Downie, New Technologies Coordinator, Yarra Plenty 
Regional Library

3:00	 Afternoon refreshments and networking 

3:30	 Interactive panel discussion:  
Picking the right tool that matches your community of users

	 Hear a short introduction from the panel members, and then have 
the opportunity to participate in the discussion and gain a better 
understanding of the topic!

Exploring the use of media sharing sites: Flickr, YouTube and social óó
bookmarking

Employing new media tools: RSS feeds, blogs, podcasts and wikisóó

Successfully using collaboration tools: Facebook, Twitter and óó
instant messaging

	  
Panel members:   
Fiona Winston-Brown, Client Services LIbrarian, The Prince Charles 
Hospital;  
 
Michelle Liu, Librarian, The University of Sydney; 
 
Penelope Campbell, Library Manager, Housing NSW;  
 
Sally Anderson, Manager Information and Library Services, Industry 
& Investment NSW 

	 Facilitated by: Vikki Bell, Independent Business Research 
Consultant

 
 

4:30	 Exploring the future of libraries 

The way ahead: eBooks, mobile applications and the Semantic óó
Web

Outlining the skills required to provide library services in the futureóó

Developing a roadmap for the innovation of your library servicesóó

	 Vanessa Lewis, Director eLibrary, Australian Taxation Office

5:15	 Chairperson’s closing remarks and end of connected forum

Making the shift to Library 2.0

Library 2.0 in practice

9:00      Chairperson's opening remarks 

	 Katie Hannan, Independent Library Professional

Where are libraries going?

Library 2.0 
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Participatory public libraries: harnessing emerging  
web-based  technologies for service delivery in  
public libraries

 
 

About the workshop: 
This workshop will introduce participants to the concept of the participatory library, and explore the ways in which public libraries in 
particular can realise the potential that emerging web-based technologies offer for dynamic online service provision.  We’ll begin by  
unpacking the term ‘Web 2.0’ and discussing the evolution of the term ‘Library 2.0’.  The session will have a strong focus on what Library 
2.0 means in practice, and will explore how Web 2.0 and Library 2.0 relate to the idea of the ‘participatory public library’.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     Case studies and group discussions will provide opportunities for participants to explore  
     real-world scenarios.  This practical workshop will equip you with the knowledge you need to 	
     make informed decisions about your library’s online service portfolio.

Kate Davis is an Associate Lecturer in Library and Information Science at the Queensland University of Technology 
(QUT). Kate began her career in libraries in 2004 as a Reference Librarian at QUT, where she worked while  
completing her studies in Library and Information Science. In 2005, Kate participated in the graduate program at the 
National Library of Australia (NLA). On completion of the graduate program, Kate worked in various roles including 
serials cataloguing and reference. In 2006, while at the NLA, Kate project managed a national pilot Instant  
Messaging reference service, which was one of the first attempts internationally at collaborative IM service  
provision. Most recently, Kate was Online Futures Librarian at Gold Coast City Council Libraries, where she was  
responsible for online collections and services. 

Kate’s teaching and research interests centre around the applications of technology to library service provision (particularly in the 
public library context), the delivery of information literacy training online, virtual reference service provision, and corporate use 
of social media. She currently teaches in the areas of web content management, library programs, social software, and collection 
management. Kate has just commenced her PhD at Queensland University of Technology. She is investigating skills and  
knowledge requirements for librarians in technology roles, with a focus on the public library environment.

About the workshop leader:  

Facilitated by:  Kate Davis, Associate Lecturer, Queensland University of Technology
 
Registration: 9.00 am
Workshop starts: 9.30 am 
Networking lunch: 12.30-1.30 pm
Workshop ends: 3.00 pm

The workshop will explore:

POST- FORUM workshop -  Wednesday, 10 Nov 2010

The impetus for adoption of emerging web-based technologies for online service deliveryóó

User needs and the importance of a user-centered approach to service design óó

Tools and techniques for technology evaluation and selectionóó

Policy implicationsóó

Service planningóó

Assessment and evaluation for innovative online servicesóó



Event venue and accommodation
Preferential rates are available at the Rydges World 
Square. Please contact the hotel directly to make your 
reservation, quoting ‘Ark Group Australia’ as your 
reference.

     	    Rydges World Square, Sydney
389 Pitt Street 

Sydney NSW 2000
Telephone: +61 2 8268 1888

Book online at: www.rydges.com/cwp/arkgroup

Group Discount
When you bring a team of three, you can bring a 4th delegate 
for free!

Can’t make the event?
Connected forum CD is available!
If you can’t take full advantage of this event, the CD gives you 
a useful record of the presentations made at the event for your 
reference. The CD is made available after the event at $595 
plus GST.
For more information contact Sophia Bailey
Phone: 1300 550 662
Email: sbailey@arkgroupasia.com

Sponsorship or Exhibition Opportunities
If you are interested in sponsoring or exhibiting at this event 
please contact Ark Group Austraila on:
Phone: 1300 550 662
Email:aga@arkgroupasia.com

Library 2.0 
9 - 10 November 2010, Rydges World Square, Sydney

Delegate Name Job title Email address

1st

2nd

3rd

4th – FREE

Bookings can be submitted at any stage prior to the 1.	
event, subject to availability. A limited allocation is being 
held and booking early is therefore recommended. In 
the event of the booking not being accepted by Ark 
Group Australia the total amount will be refunded.
Payment must be received in full prior to the course.2.	
All speakers are correct at the time of printing, but are 3.	
subject to variation without notice.
If the delegate cancels after the booking has been 4.	
accepted, the delegate will be liable to the following	
cancellation charges:

Cancellations notified over 45 days prior to the event ��
will not incur a cancellation fee. 
In the event of a cancellation being between 45 and ��
30 days prior to the event, a 20% cancellation fee 
will be charged.

For cancellations received less than 30 days prior to ��
the event, the full delegate rate must be paid and no 
refunds will be available.

All bookings submitted by e-mail, fax, or over the 5.	
telephone are subject to these booking conditions.
All cancellations must be received in writing.6.	
Ark Group Australia will not be held liable for 7.	
circumstances beyond their control which lead to the 	
cancellation or variation of the programme.
All bookings, whether Australian or overseas will be 8.	
charged Australian GST at the prevailing rate at the 
time of booking.
Delegates are responsible for their own travel, 9.	
accommodation and visa requirements.

We occasionally allow reputable companies to mail details of products we feel may be of interest. 
If you do not wish to receive this service, please tick this box q

Please note: Payment must be received in full prior to the event to guarantee your place

o Payment enclosed (Cheques should be made payable to Ark Group Australia Pty Ltd)

o Please invoice me 

I have read and accepted the booking conditions

Signature

D047

Expiry date

Cardholder’s name

Cardholder’s signature

Booking conditions

o Mastercard o Visa o American Express

Organisation Name

postal address

state	 postcode

fax	 phone

put your details here (please print):

Card number

5  ways   to  book     your    place      AT  this     e v ent     
Phone:  +61 1300 550 662 	 Fax: +61 1300 550 663   	 Email: aga@arkgroupasia.com 
               	                            

Post: Send the completed registration form to Ark Group Australia Pty Ltd, Main level, 83 Walker Street, North Sydney, NSW 2060

 +61 (02) 8913 4000                      +61 (02) 8913 4099            Web: www.arkgroupaustralia.com.au

*Attend the conference and    	
  two workshops and save 	
  $200 on registration.  Connected forum + 

Workshop Connected forum only 

Standard pricing o Save $100
$2290 + GST = $2629

o $1495 + GST = $1644.50

Early bird (exp: 08/10/2010) o Save $350
$2040 + GST = $2244

o Save $200
$1295 + GST = $1424.50

Member discount
(exp: 08/10/2010)
I am a member of ALIA, RMAA, IIM, Strategic Path, 
ASTC (NSW, VIC) 

o Save $500
$1890 + GST = $2079

o Save $250
$1245 + GST = $1369.50

 

o $895 + GST = $984.50

o Save $50
$845 + GST = $929.50

o Save $100
$795 + GST = $874.50

Post-forum workshop

AG-WEB


