
Facilitator: 
Rai Umair is a SharePoint Mentor with Maventor in 
Melbourne, Australia. Through his consulting, 
training and writing he helps businesses around the 
world understand, use and make better decisions 
about SharePoint. 

Microsoft Certified Master for SharePoint
Working for a number of consulting practices, Rai 
has helped clients such as:  

the Australian Government 
KPMG
BMS
Westpac
AGL
Goodman
Komatsu
Melbourne Airport
Lockhead-Martin and South Australia Water to 
design to deploy and adopt solutions based on 
SharePoint products and technologies. 

Managing documents and collaboration with SharePoint 2010

Book before 14 Oct 2011
to receive your early bird discount!

Two-day workshop
17-18 November 2011

Medina Grand, Perth

Throughout the two days attendees will gain an understanding of the new 

SharePoint 2010 platform, discover the business value and learn to implement 

intranets with SharePoint 2010. The workshop leader will share his insights on 

best practice implementations, show live demonstrations of the new and 

improved features of SharePoint 2010, and engage you in interactive 

discussions and hands-on group work. 

SharePoint 2010 intranets: An introduction

* Retaining knowledge and improving culture with SharePoint 2010

* Managing documents and collaboration with SharePoint 2010

* Meeting compliance and archival needs with SharePoint 2010

* Internal communication and relationship building with SharePoint 2010
 

SharePoint 2010 intranet: A roadmap

* Wicked problems and solutions

* Project and operational governance

* Information architecture and taxonomy
                                        

SharePoint 2010 intranet: A case study

* Putting it all together, making it all work! 

Feedback from Rai Umair’s previous SharePoint 2010 workshops:

“Very informative, engaging and helpful. Learnt a lot today, a very clear presentation”  
NT Department of Education + Training 

“Rai is a passionate speaker and has a strong understanding of business needs” 
Transport Accident Commission 

“Great roadmap for implementation” 
Murray Darling Basin Authority 
 
“Really enjoyed the interactive elements, Rai answered al the specific questions and  
was very honest about the possibility and limitations of SharePoint”  
Monash University 

Produced By:

Best Practice SharePoint Intranets



8.45	 Registration and refreshments

9.15	 Introduction and welcome
Rai will introduce the objectives of the course and discuss how the two days will proceed. 
Attendees will have the opportunity to participate in a brief ‘getting to know you’ exercise, so 
that everyone is familiar with fellow attendees’ backgrounds and what they hope to achieve 
from the two days. 

9.45   Discover SharePoint 2010 as an intranet platform 
Discover the business value of SharePoint 2010 •	
Introduction to SharePoint 2010 and it’s workloads: Sites, Communities, Content, Search, 	•	

	 Insights and Composites
Interactive discussion•	

10.45	 Morning refreshments and networking

11.15	 Understand the features and capabilities of SharePoint 2010
Internal communication and relationship building with SharePoint 2010•	
Retaining knowledge and improving culture with SharePoint 2010•	
Managing documents and collaboration with SharePoint 2010•	
Meeting compliance and archival needs with SharePoint 2010 •	
View live demonstrations of new and improved features of SharePoint 2011•	

 
12.30   Networking lunch

1.30	 SharePoint 2010 deployment fundamentals
In this session you’ll gain an understanding of the planning considerations for SharePoint 2010 
deployment in your organisation

Successful and unsuccessful implementations •	
When SharePoint 2010 is not the right solution•	
SharePoint deployment elements•	
SharePoint deployment checklist•	
Interactive discussions •	

 
2.45   Afternoon refreshments and networking 

3.15   SharePoint deployment group work
In this session you’ll engage in group work exercise and learn about:

Wicked problems and solutions•	
Project and operational governance •	

 
4.30  Wrap-up and end of day one 
 

DAY ONE – Thursday, 17 November 2011

Driving successful business transformation and improvement initiatives

Best Practice SharePoint Intranets
Managing documents and collaboration with SharePoint 2010



8.45	 Registration and refreshments

9.15	 Introduction and welcome
Rai will introduce the objectives of the second day. Attendees will recap the lessons learnt 
from the previous day and discuss their expectations for the day to come. 

9.45   SharePoint Information Architecture 
In this session you’ll learn about Information Architecture and how it related to SharePoint 
deployments

Understand about the SharePoint containment model •	
Discover the content usage and information lifecycle•	
Interactive discussion•	

10.45	 Morning refreshments and networking

11.15	 Group work: logical architecture
In this session you’ll engage in group work and exercise putting a logical architecture in 
place.
 
12.30   Networking lunch

1.30	 SharePoint 2010 intranet implementation case study
Putting it all together, making it all work•	
Outlining the objectives, journey, key success factors and lessons learnedSharePoint 	•	

	 deployment checklist
Q&A •	

 
 
2.45   Afternoon refreshments and networking 

3.15   Final thoughts
Getting support•	
Networking for the future•	
Benchmarking •	

 
4.30  Wrap-up and end of workshop 
 

DAY TWO - Friday, 18 November 2011



I have read and accepted the booking conditions

We occasionally allow reputable companies to mail details of products we feel may be of interest. If you do not wish to receive this service, please tick this box 

Booking conditions
1. 	Bookings can be submitted at any stage prior to the event, subject to availability. A limited allocation is being held and booking early 

is therefore recommended.  
In the event of the booking not being accepted by Ark Group Australia the total amount will be refunded.

2. 	Payment must be received in full prior to the course.
3. 	All speakers are correct at the time of printing, but are subject to variation without notice.
4. 	If the delegate cancels after the booking has been accepted, the delegate will be liable to the following  

cancellation charges:
	 Cancellations notified over 45 days prior to the event will not incur a cancellation fee. 
	 In the event of a cancellation being between 45 and 30 days prior to the event, a 20% cancellation  

fee will be charged. For cancellations received less than 30 days prior to the event, the full delegate rate must be paid and no 
refunds will be available.

5. All bookings submitted by e-mail, fax, or over the telephone are subject to these booking conditions.
6.  All cancellations must be received in writing.
7. Ark Group Australia will not be held liable for circumstances beyond their control which lead to the  

cancellation or variation of the programme.
8. All bookings, whether Australian or overseas will be charged Australian GST at the prevailing  

Signature

D086

Organisation Name

Address

Postcode Phone Fax

Delegate 2

Delegate 1

Delegate 3

Delegate 4

 Payment enclosed (Cheques should be made payable to Ark Group Australia Pty Ltd)

 Please invoice me 

Card number

Expiry date

Cardholder’s name

Cardholder’s signature

 Mastercard           Visa	 American Express

Rai is well connected with the SharePoint and Office product teams in 
Redmond and is one of the few Microsoft Certified Masters for 
SharePoint in the world, currently the only one in Asia Pacific region. 

Rai has spoken at various user groups, universities and industry 
events. His presentations offer clear, insightful and engaging 
perspectives on understanding and applying Microsoft technologies 
within organisations. 

Earlier in his career, he wrote web portal software in Cold Fusion, and 
trained hundreds of professional .NET developers working for a 
Microsoft CPLS. Rai holds an Honours in Computer Science from 
Deakin University and a number of Microsoft certifications.

 

STANDARD PRICING
 
o $2195 + GST = $2414.50 

 
o Save $200
$1995 + GST = $2194.50

TWO-DAY WORKSHOP

Preferential rates are available at Medina Grand Perth. Please 
contact the hotel directly to make your reservation, quoting ‘Ark Group 
Australia’ as your reference.

Medina Grand, Perth
33 Mounts Bay Road

Perth WA 6000
Telephone: +61 8 9217 8000

Fax: +61 8 9217 8199
 

Book accomodation online at:  
http://www.medina.com.au/medina-grand-perth/hotel

Event Venue and Accommodation

Please note: Payment must be received in full prior to the event to guarantee your place

4 ways to book


Ark Group Australia Pty Ltd
Main level, 83 Walker Street, 

North Sydney, NSW 2060

Tel: +61 1300 550 662Fax back this form on
+61 1300 550 663 


aga@arkgroupasia.com

www.arkgrouaustralia.com.au

 

Name Job Title Email Address

EARLY BIRD
14 October 2011 
(Not to be used with any 
other offer

AG-WEB


