Ark Group
Audio CD’s

All of Ark Group s conference presentations are documented on CD in PDF format.If you
are unable to attend a conference,you can obtain the conference CD to keep as a valuable
reference resource.The CD is made available after the event at $595 plus GST.

Please contact Laura if you would like to purchase a CD:
Iscully@arkgroupasia.com
1300 550 662

Our range of conference CDs includes:

Event Code Conference name

www.arkgroupaustralia.com.au

O 639 Managing Knowledge Management & information exploitation on defence
O 694 Engaging your employees for improved business performance
O 701 Recruiting, retaining & nurturing the best talent for your firm:
o715 Risk Management for the legal profession
O 721 FOI and the re-use of public sector information
O 742 Delivering customer-centric services in the Public Sector
O 767 Turning your intranet into an essential business tool: Empowering your workforce for better
business
O 775 Intranets for the public sector
O 783 Transforming public sector legal teams
O 784 Public Sector contact centres — Delivering excellence to citizens
O 787 Training strategies for professional services
O 791 Knowledge Management for the legal profession
O 793 Re-designing your intranet: Empowering your workforce for better business
O 795 Residential conveyancing
O 816 Anti-money laundering and compliance for law firms
O 821 EDRM strategies for the public sector
O 822 Knowledge management for professional services
O 825 Modernising IT services in the criminal justice system
O 828 Employee engagement for law firms
O 834 4th Annual people management for the legal profession
O 846 7th Annual Strategic marketing for the legal profession
O 849 3rd Annual Risk Management For The Legal Profession
O 855 2nd Annual developing and executing a robust intranet strategy
O 869 The future of legal services
O 874 Transforming workspace environments in public sector buildings
O 914 Integrating knowledge management into strategic business processes
O 924 Outsourcing and off shoring best practice for law firms
0O 985 2nd Annual Intranets for the public sector
0O 984 Knowledge management for the European legal profession
a 774-07 KCUK 2007 (Audio & Pdf’s)
0O 999 Best practice for law firm leaders
O 1001 Maximising learning and development in the legal profession
O 1006 Maximizing your firm’s business and financial performance
g 1007 2nd Annual Enabling collaboration in knowledge-led organisations
g 1008 Remunerating and motivating law firm professionals
g 1015 8th annual knowledge management for the legal profession
g 1017 2nd annual Anti-money laundering & compliance for law firms
O 1043 Training strategies for professional services
O 1063 Outsourcing and offshoring best practice for law firms
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Deploying an effective document scanning strategy

Measuring and demonstrating the value of your intranet

Internal Communications

Demonstrating compliant risk policies under the new Code of Conduct
Knowledge management for the public sector

Driving profitability through financial measurement and reporting
Knowledge management for the European legal profession

Anti-money laundering and compliance for law firms

Capitalising on the client-focused professional support lawyer role
Efficiency and innovation for law firms

Streamlining web content publishing and approval

Remuneration, reward and career development to retain talented lawyers
Demonstrating the value of knowledge management

Driving the long term preservation of electronic records

Designing an effective graduate recruitment programme for your law firm
Intranets for professional services (Sonia’s conference)

Driving profitability through financial measurement and reporting “the best bits”
Intranet Design

Maximising law firm client retention and development

Successful business development strategies for law firms

Ensuring the Legal admissibility of electronic records

Risk Management for law firms

Developing a high performance management models for law firms

5th annual People Management for law firms

[ Yes Please! I'd like to order the indicated CD’s

Total: AUD $

www.arkgroupaustralia.com.au

3 ways to order...

First Name

Organisation Name

Address

Postcode

Email Address

Last Name Job Title

Phone Fax

Please note: Payment must be received in full prior to dispatch of the publication.

O Mastercard

Card number

e e e e e

Expiry date

O Visa O American Express For more information on any of
these reports please

contact Laura Scully

‘ ‘ Iscully@arkgroupasia.com

Cardholder’s name ‘ ‘ a r-\ I(
G R (=] u P

Cardholder’s signature ‘ ‘

O Payment enclosed (Cheques should be made payable to Ark Group Australia Pty Ltd)

O Please invoice me
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Ark Group Australia Pty Ltd
Main level, 83 Walker Street,
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