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All of Ark Group ’s conference presentations are documented on CD in PDF format.If you
are unable to attend a conference,you can obtain the conference CD to keep as a valuable
reference resource.The CD is made available after the event at $595 plus GST.

Please contact Laura if you would like to purchase a CD:
lscully@arkgroupasia.com
1300 550 662

Our range of conference CDs includes:

Month  Title        Code Location
FEBRUARY   FEBRUARY   FEBRUARY
Search and retrieval        B044 Sydney
Encouraging a Knowledge Sharing Culture in Professional Services  B045 Sydney
Transforming Workplace Environments       B051 Sydney
Elevating the Status of Internal Communication     B043 Melbourne
MARCH   
Email Management        B063 Sydney
Intranet Usability         B050 Melbourne
Marketing Online Government Services       B042 Sydney
APRIL   
Data quality: Capturing and Maintaining Accurate Information    B054 Sydney
Community Engagement for the Public Sector      B053 Canberra
EDRM Evolution: Optimising Document Management in the Public Sector   B056 Sydney
MAY   
Driving the Marketing Function in Professional Services     B059 Sydney
Building a shared service centre of excellence      B066 Sydney
Re-designing your intranet        B058 Sydney
JUNE   
Capitalising on Business Information       B057 Sydney
eLearning: Driving Instructional Design with Emerging Technologies   B061 Sydney
Developing and Improving Classification Schemes     B065 Sydney
JULY   
KM Australia         B070 Sydney
AUGUST   
Strategic HR Management in the Public Sector      B072 Sydney
Website Usability         B085 Sydney
Strategic Corporate Comms        B074 Melbourne
SEPTEMBER   
Collaboration in the World of Web 2.0       B076 Sydney
Management Strategies for Library & Information Service Centres    B077 Sydney
Achieving internal communication best-practice in the public sector   B078 Sydney
OCTOBER   
Enterprise Content Management        B081 Sydney
SOA and Web Services         B073 Sydney
KM Asia          B086 Singapore
NOVEMBER   
Driving Effective Intranet Delivery in the Public Sector     B087 Sydney
Knowledge Management in the Public Sector      B083 Sydney
Business Process Management (BPM)       B079 Melbourne
Contact Centre conference with post-conference site visits    B082 Sydney
DECEMBER   
Evaluating and Refining Classification Schemes      B092 Sydney
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